
TERMS AND CONDITIONS 

 

Our Role as Your Travel Advisor 

HOLIDAYTIME TOURISM REAL ESTATE COMPUTER ADVERTISING AUTOMOTIVE IMPORT EXPORT 
TRADE LIMITED COMPANY (referred to hereinafter as "fethiyeinfo.com"), including its parent 
company, subsidiaries, and travel agencies ("fethiyeinfo.com," "We," "Our," or "Us"), acts as an 
intermediary between travelers ("You," "Your," "Traveler") and independent travel vendors 
("Vendors") in accepting reservations or bookings for products or services related to travel, including 
but not limited to air and ground transportation, hotel accommodations, meals, tours, and sea 
journeys, which are either sold by Us or provided by the Vendors. 

 

You agree to abide by the reservation terms or conditions applied by the Vendor(s) you choose to 
contract with. We have no control over the actions of these Vendors, and therefore, We shall not be 
responsible for the actions, breaches of contract, non-compliance with any law, or intentional or 
negligent acts or omissions of these Vendors or their subcontractors, which may result in any loss, 
damage, delay, discomfort, or injury to You or any member of Your party. 

 

For tours organized and operated by fethiyeinfo.com, We act solely as an agent in all matters relating 
to advertised hotel accommodations, villa rentals, transportation, holiday activities, excursions, and 
all other tour arrangements. Therefore, fethiyeinfo.com shall not be responsible for any loss, 
damage, or injury to person or property, however caused, arising from substitutions of hotels or 
suppliers, with or without notice, or from any additional expenses resulting from such substitutions. 
We reserve the right to modify travel itineraries and change features for the best available 
alternatives. The complete responsibility and conditions for tours will be specified in passenger 
documents issued before departure. 

 

fethiyeinfo.com reserves the right to decline or retain any person as a member of any tour and to 
cancel or change a tour if operational necessity requires. fethiyeinfo.com shall not be liable to 
compensate any passenger who is removed from a tour for any reason. 

 

In addition, and not limited to the above, fethiyeinfo.com has no special knowledge about the 
financial condition of Vendors, unsafe conditions, health hazards, weather hazards, or extreme 
climatic conditions at places You may travel to. For information on possible dangers at destinations, 
We recommend contacting the Travel Warnings Section of the Republic of Turkey Ministry of Foreign 
Affairs at +90(312)292-2929 or www.mfa.gov.tr. For medical information, We recommend contacting 
the Disease Control Centers at Martin Travel at +90 444 77 34 or https://www.seyahatsagligi.gov.tr/. 
You assume full and complete responsibility for checking and verifying any and all passport, visa, 



vaccination, or other entry requirements, as well as all conditions regarding health, safety, security, 
political stability, labor or civil unrest, at your destination(s). By this paragraph, You release 
fethiyeinfo.com from all claims arising from any problem covered in this paragraph and all other 
claims that may arise within thirty (30) days after Your return. 

 

Furthermore, and not limited to the above, You understand and acknowledge that fethiyeinfo.com 
shall not be held directly or indirectly responsible for any act or omission of any Airlines, cruise 
companies, other transportation companies, hotels, car rental companies, ground operators, 
shipping companies, or any other suppliers or third parties, nor for any delay, cancellation, or change 
in itinerary due to weather conditions, strikes, terrorism, acts of nature, mechanical breakdowns, 
diseases/pandemics, or any other cause beyond Our control. This includes, but is not limited to, 
delays, mechanical breakdowns, Your medical or physical condition, or Your failure to obtain the 
required documents or comply with travel instructions. Additionally, We shall not be liable for any 
loss or damages resulting from physical or emotional injury to You or Your property or any other 
economic damages resulting from any incident related to travel. 

 

COVID-19 Disclaimer: Due to the ongoing global COVID-19 coronavirus pandemic and other currently 
unforeseeable reasons, You acknowledge and accept that Your travel plans may be interrupted or 
canceled by Suppliers or third parties who do not have control over the actions of fethiyeinfo.com, a 
government entity, or any other party. Additionally, You agree that the Vendor's own cancellation, 
rescheduling, and refund policies will determine Your rights and remedies, including the right to 
receive a refund, subject to any applicable law now or in the future. If You choose to purchase travel 
insurance, You understand that the terms of the policy will determine whether coverage is available 
and to what extent for any financial loss resulting from the interruption or cancellation of Your travel 
plans. You hereby waive and release fethiyeinfo.com from any and all claims arising from any such 
issues and all claims for any thirty (30) days after Your return from travel. 

 

Travel Payments 

The fees, rates, charges, programs, and other aspects of services provided by Vendors are subject to 
change after completion of Your purchase, with or without notice. Prices are based on costs and U.S. 
dollar exchange rates at the time of publication. If costs or exchange rates change, an additional fee 
may apply to the price of Your vacation. By making a purchase, You acknowledge and declare that for 
air tickets and tours inclusive of airfare (a tour or cruise package including an air ticket sold by a 
Vendor), prices may increase before You make full payment, but prices will not increase beyond the 
cost of increased taxes or fees imposed by the government after You make full payment. You agree 
to this price increase policy and authorize fethiyeinfo.com to charge such additional amounts to Your 
credit card. 

 



Additional fuel surcharges may be levied by a tour operator or cruise line at any time, including up to 
departure time and including at departure time. When these charges are announced, You 
understand that You are responsible for additional fees and that they may be required to present 
travel documents. Documents will not be available until full payment has been received and all 
passenger (matching legal names to identification) and travel plan details have been verified. We will 
make every effort to notify You when a Vendor provides advance notice. In the event of a Vendor's 
bankruptcy, there is no obligation to provide service or make a refund. Your travel payments are 
remitted to individual Vendors and therefore, We cannot issue refunds. 

 

Protect Your Investment - Purchase Travel Insurance 

You acknowledge that You have been advised of the possibility of penalties being applied for changes 
or cancellations of purchases and that travel insurance has been offered for this trip, which will 
protect You in case of a need for medical care during Your trip or a cancellation of Your trip for 
covered reasons. We strongly recommend travel protection insurance that will protect You in case of 
the need for medical care during Your trip or a cancellation of Your trip for covered reasons. As Your 
personal insurance may not provide sufficient coverage, We strongly recommend considering 
purchasing travel insurance. You understand that the terms of such policy will determine whether 
coverage is available for any financial loss You may incur due to interruptions or cancellations of Your 
travel plans. By purchasing a travel protection plan, You acknowledge and declare that You accept 
the terms of the policy and authorize fethiyeinfo.com to charge Your credit card for such additional 
amounts. 

 

By purchasing from Us, You acknowledge and declare that You fully understand and agree to the 
travel arrangements, terms and conditions, and the service and conditions received for all parties 
traveling on 

 

 

 

 

 

 

 

 


